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This presentation is being made by a Consumer Financial 
Protection Bureau representative on behalf of the Bureau. It 
does not constitute legal interpretation, guidance, or advice of 
the Consumer Financial Protection Bureau. Any opinions or 
views stated by the presenter are the presenter’s own and may 
not represent the Bureau’s views.

Disclaimer
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Introduction to the CFPB

• Federal agency created in 2010

• Protects consumers from unfair, deceptive, or abusive practices 
and takes action against companies that break the law

• Tools
 Regulations, supervision, and enforcement
 Consumer complaints
 Consumer education and empowerment



▪ Released in January 2022

▪ Scan of products and services 
that people must use to make 
their way through the system

▪ First report of its kind by the 
CFPB

Our Report

Available at: consumerfinance.gov/data-research/research-reports/justice-involved-individuals-consumer-financial-marketplace

https://www.consumerfinance.gov/data-research/research-reports/justice-involved-individuals-consumer-financial-marketplace/
https://www.consumerfinance.gov/data-research/research-reports/justice-involved-individuals-consumer-financial-marketplace/


Themes

• Private companies exist throughout the system

• Little to no choice over which product or service to use

• Single-source contracts between prisons or jails and private 
companies are common

• Failing to pay fines and fees can lead to arrest, prosecution, 
detention, or reincarceration

• Lasting barriers to the broader financial marketplace

• Effects go beyond finances to impact personal lives and legal issues

• Consequences fall most heavily on people of color





CFPB Enforcement Actions

Consumer Financial Protection Bureau and Virginia, 
Massachusetts, and New York Attorneys General Sue 
Libre for Predatory Immigrant-Services Scam
Bureau and States Accuse Company of Luring Non-English-Speaking 
Immigrants into Abusive, English-Only Contracts
FEB 22, 2021

CFPB Penalizes JPay for Siphoning Taxpayer-Funded 
Benefits Intended to Help People Re-enter Society 
After Incarceration
JPay will pay $6 million in consumer redress and penalties
OCT 19, 2021



Consumer Education: Your Money, Your Goals

Available at: www.consumerfinance.gov/your-money-your-goals
Selected materials available in Spanish. 

One Toolkit
Comprehensive information 

for practitioners.

Four Companion Guides
Help practitioners contextualize the money 

conversation to the unique needs of specific 
populations. 

Four Booklets
Actionable, compact booklets on bills, 

credit, debt and saving. 
For in-person use.

http://www.consumerfinance.gov/your-money-your-goals


Know Your Rights Brochures
 The Bureau recently updated its 

brochures on lending discrimination, 
highlighting the protections afforded by 
ECOA. 

 “Credit discrimination is illegal” for 
consumers (English | Español | 繁體中文 | Tiếng
Việt | 한국어 | Tagalog | Pусский | الَْعرََبِیَّةُ   |Kreyòl
Ayisyen ). 

 “Helping consumers spot credit 
discrimination” for those who work 
with consumers (English | Español | 繁體中

文 | TiếngViệt |한국어 | Tagalog | Pусский |الَْعَرَبِیَّةُ   |
Kreyol  Ayisyen ).

 The brochures are currently available in 
English, Spanish, Arabic, Chinese, 
Korean, Tagalog, Vietnamese, Russian, 
and Kreyol.

9

https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_2021-06.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_es_2021-06.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_zh-han_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_vi_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_ko_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_tl_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_ru_2022-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_ar_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-discrimination-is-illegal_handout_ht_2022-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_2021-06.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_es_2021-06.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_zh-han_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_vi_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_ko_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_tl_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_ru_2022-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_ar_2021-08.pdf
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumer-spot-credit-discrimination_handout_ht_2022-01.pdf


Resources for Small Business Owners and Aspiring 
Entrepreneurs

 https://www.consumerfinance.gov/about-us/small-business-
lending/additional-resources/
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▪ consumerfinance.gov/complaint

▪ Consumer gets a response from the 
company generally within 15 days

▪ Helps the CFPB identify trends and 
possible investigations

Submitting a complaint

Consumer Complaints

https://www.consumerfinance.gov/complaint/


▪ https://www.consumerfinance.
gov/your-story/

Small Business

▪ https://story.consumerfinance.
gov/tell-your-story/s/tell-your-
small-business-story

Consumer

Tell Your Story

https://www.consumerfinance.gov/your-story/
https://story.consumerfinance.gov/tell-your-story/s/tell-your-small-business-story


Questions or feedback?
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