How much overlap is there?

Age- Recovery
Friendly Friendly
Banking Banking



Older
adults

People
with
SMI




Cognitive/Health Challenges

* Impulsive

« Dementia * Memory spending
* Decline over time problems :
Older . Physical weakness | * Confusion * Fluctuating People
adults + Hearing/sight * Vulnerable to Zym.ptoms with
impairments exploitation S Y SMI

communication
problems



Banking Needs

Older
adults

People
with SMI




Spectrum
of needs,
spectrum
of

support

pBLE AU

/’\

Debt Industry reforms

* View-only accounts

TN\

Fintech/apps

i:eversafe) Ireal joi Financial counseling
onventlence real joint integrated into clinical
. accoun s care
Customizable * PoA options No/low-cost Banking
cards (Truelink) ° PADs Customizable cards
Advice/training ( | WRAP
On/off options?
Want
someone Want
Need to control someone
someone some to
Can to take aspects monitor Need
manage control at but not advice
Need a some times control from time ,
payee to aspects to time DL
have full IEEE £
control help

L J

Needs not static, fluctuate back and forth






